10 BB R EAE

#

= et
R BT R, B0

(EEIRESEESGE
BB S = RS
éﬁiiﬁ%@ﬁﬂz
A EART AN B B BB ERRRIRE
LRI /ANIVA- B;T:EI’] HIESF— IR
BEER BN ENR B LTt B
2o (0 - Ol L o FrENEfEZ
fEo) 111 sk BB B
g@go%ﬂ BRI
BIBELE ] °
HIREARTEF
IREGH T B & &
JEZTI 77 A,
Qe
AN /fn}‘ \r{ ﬁ /
4 .
ARAT1S [ I M a8 enoprioasl
TEAHE » e
IRET LI PR
KRpEEE A B, ELERFA S 7 :_ ;‘H_’ .
FETE R AR BRI
B | ARREONB) [Eh
&ﬁ I — #EEHT o !|* | x{[\
v\ i ZD%j/\;FJLEEf/\zEEIK ..!k — =
/ pie A5 [EREEWR HEALTHLINE |
AIREHS THE % B
ﬁ‘?‘fy%fﬁibV 4?‘?@ == {@%%%ﬁ 0800 611 116
(Healthline) @

AIRBEEF
Vig- S
HFETENG?

B f2# - =
B L LLE .

SRR AR, PR
YHFRIEEASS o

IR B A o R P O
S E R - M E R
HRURCR BT AT
(PHO) & » DS EIE
ERIFRBE R LSBT
R o

TR » WFRAFABFRY
G IRERRS “EERET
AAMNBRERIE -

St » FEFEM AR ER
MENEER °

MRERERLREINF
T R A AR T
B (25 ACC Hy#fdng

WWW.AccC.C0.nz),

NE2Y

SeERBERE IR
B o UIRFEEE—
Wl siaiE o i
S MR E AT BT
AL o

HE AR
BN REGKASER »
SR AR bR
BEHOEREE > BRI
BB A o
(FF AR RSt

=y

ATV i m T e A
PRl LRl

IRAASAS RN ERY
BRLTL BRI
i o

HRHREs

NYTEEREIE M \/h\u/ﬁﬁ?% N Wg*

B EN - FilfE - Z5EE

YEi RERARTS ~ (BB -

B0t EEERZEIARES » HIL0
X YEER A

DI BRI A HATEIVERAR
5o

R AR

N

N ,
“ VA G N
\ AN
| > "
~

7 Waitemata £ & 77 7 & # /R 7% Sue
Lim fZ 4 » 2009 #£2 g @ o

/




New Zealand Healthcare System

1 95 M B R A

1 8 B B R A3

R BRFRBEE » REZ—REREEHE !

o EFRREREARIKAERY S

FH by KIE A, L
° T A 2 B E
o A EFTUMAR L (CAB) Z{# f2F#2E 0800611116
o ZFijMuihttp://Iwww.moh.govt.nz/districthealthboards.
o BE B PG
http://www.moh.govt.nz/moh.nsf/indexmh/eligibility-healthservices-doctor

BERGBRNREREZDTRARRE R, REA BINF(LAL £ K EHA2IF 7] X5
o IRFAMHENZTIERPORXALERNESE
o WwREFERFEL (FlimiReyBmEE) » 37 111 iR,

BIREE R (= SRART)

o ARFEEFEAEDN

EERE—SDEREH ) REBLA RN RINLTERIBALHEL o 2\ g B riE
PEITH IR ©

REHRG ERFEEIRTFEARRBARLER RFELCBAEARAEAL
o FHEMEEHALE 0800611116 KiExkHEL > wMeF AR (EAER LR
R =g NBERY G B B B R

KRB & RAAE ARG

LFHEH] > BAAIEE A F R 0 A RIR AR AT o .

= ARHEAE R SR A PRAE AT RS | AR, RIS, AARIREE 0 4
AT A RAEE o BRI B I SISl RS -
\%5ﬁvﬁ7 S o AL FHEILER o B 6 o

Compiled by: Waitemata DHB Asian Health Support Service
Ref: 01-Quick Guide to NZ Healthcare System - Chinese.doc
Date: February 2009



New Zealand Healthcare System

I

R RIE B A (CP) RILA (e R iR 2 R e mak” (PHO) ¢4 B o i@ s A
BT ¥ AR R A IR

A rtiE R g (PHO)

AR B By (PHOS) & b B R AE BBy A B a9 3k B Al ik > o — R AR R R4 E (B A ~ Ak
BREZAR Lo REREEAR) @k e

:@ %I}iff*i&f}i%‘#’mTuﬁu)\ PHOs; #u A PHOs ST AfF 3|82 oI RIE B A& » H X S A
s FFAER B RABW® 3 U (IR T 25-44 sk Lk PHOs iEMeg AL 2007 =7 A 1 B #7443 1+ 5|
W‘*"é’a & o)

m%_\_

e NG # PHO 8y st BB H A BIFR ?
4’"TM
EFGRAROIEEEL T E P EMR
e — B B RS P AL H 1T B sk AR Moy s 2e
. Tu%éﬂ@%%%% Se)E A
© ORIKERER > AAHBEEARBE AR E/MERTEGAL (FHH » THAHTXEL
#6922 )

Bk PHO # 3% ?
A sl 48 e N — 18 B 7 PHO 844 B IR G4 3 o

RN ?
Fodm e AL 0 4 AR B3R — 4K o

REEIIAL 2

KA AHRT A m A PHO, 12 2 AR 56 D045 & F % N L BETT Fo ik gk IR 55 09 55t K m A o X T 3R 4l v 2=
B NG BRI T A RARES o AR TR i@ i 4k R A A5 AR KBRS oy W sk BIAR T A
http://www. moh. govt. nz/eligibility

REB NG ?
o Ry e BARFTE E R PHO IR e AEA] > AR 3EAL A A A
Emkum’ﬁﬁ%m“ f5 38 A AR g B A
o RAR g B g & PHO W9k B » ARJEAR T8 B SBhm AR & & B

RIEZEARM?
o BRI RERARTL PHO & B
s THATRGTEMA
S R IBA N o ARTT A R B AR BT S e kA
© RAFBHEEGERE
e RMRAERANBFIR - REHHHE

KA EFEE B A ?
do BARFIZA N > B AT
EELEHEZF RO RER A GERE TR B AR
8 K B A RISAAE RIRFS P4 ©

Compiled by: Waitemata DHB Asian Health Support Service
Ref: 01-Quick Guide to NZ Healthcare System - Chinese.doc
Date: February 2009 Page 3




New Zealand Healthcare System

RAEFER?

R VAR AF Aw ANEAT — 428 T PHO K2 B A RIS RORAF R o IRT AB IR KA REA B &
W KRMECEREFE LS ANTEEL c RBARTAMEA L CE AR > 2@ HE

EFRETABRTE %A MmN PHO 85 F# ?

IR AR M B Ak /R B SRR BRI e A o (R TTA B B A S (NOH) #9487
www. moh. govt. nz/moh. nsfpagesmh/5515/$File/PH0Leaflet. pdf VA#$%| ¥ % 441z & ©

BB ES (District Health Board)

AR BRI A G R — AR R o FHEMEA =T —ERERMEER (&L DHBs) ° B
it R AR A B A A8 [ IR B Ry ©

EBMERANERRFENEFHREER » e R SAF > AR R R 600 B R AG R
B AHRAEREGEF K

B B AL R R P T BRI » lde A B IR~ MR ~ FAHR AR B R F o BRER AL
AABHERAMAR > A B AR B AR A e IR Bt " (PHOs) » BAtE R pd 58 Rdku) o

EREEREEREAMA S KTFHFBERALCIACE B S » HERATIRAL 09 IRFG 2 & o T 4789 »
VA BT PAGF ST 0 & B o

[ 3 B Ry 09 4 B P K48 787 4 2R 84 48 B www. moh. govt. nz

Hawke's Bay

Nelson Maflborough
Hutt Valley

West Coast

Canterbury

S
outh Canterbury

Otago

Southern’

hd

Compiled by: Waitemata DHB Asian Health Support Service
Ref: 01-Quick Guide to NZ Healthcare System - Chinese.doc
Date: February 2009 Page 4




New Zealand Healthcare System

IR 303

NGB AERERE Y BRI ER T o

5 BRI SR AT » 4R B R S BAR

FEE T o BRI eE D AF ~ s A Tl
T FANHEE AV S RRAE (MEEL) RSER
Hoodm X-AERIFRESE o

7
W

N

5

g

LR EREABEZTIRA T LB NARA BT IFR TS B Rit {8 0
PIZ3f RABA FAL MR A o AAKR L o FEE B A& ~ SH 5 A Ry & L
A BRIkl EIEE ~ REBAREAHE AN 0hmAER

© AR AEBRRG SRS

o NS BRI RIRETA 6B RA

L
A T Beke 2 Sk B AT % 9 SR AR R4

A B BRIRFE

AL T RGO IR 6L3E

o BO-DRMLERMEM

o B EAIBIE R KRE 6 F e AR AT R R IS R
o EARAALFTIIRMEHIT (fldo I HOHIT > T4)
o AFEATEMEE > AW kR A 2R B8 e Ak X R TR K
o  KFE PR

o FBkE KL

o EAGEIT/KFs Bh IR/ B IRAS

o  BREBEBMRF

o T RRF

o H[E FERMF

B AB ARG O

e Plunket :#+

o HEH L

o AR L

o MHAOBEFRA BRI BRENBE > WIL LB ik T
o EFARIMEH

o REMIM(BAZEI WizEw)

o ARG

o HREIHIIEH

Compiled by: Waitemata DHB Asian Health Support Service
Ref: 01-Quick Guide to NZ Healthcare System - Chinese.doc
Date: February 2009 Page 5




New Zealand Healthcare System

FEBAZE (BREM)

(REBAZETALHAS » LEFIRARSRMEER (DIB) fo kst sk (PHO) #9481k 1)

ARERERLFRARR?
R - RERTE EBRRBTRY > AR REREGRES

B ER (DHB) #HAA €L HANRMN A c (2 FRFA M EA o ERT CEH REMIKE o P
VA TR AF 30 AR 0 B R oS M B ARE o R F T RCE RSB (DHB) o R “3HE A FBhER78Y
IHEAR » BN EWEA YT o

o JmANB A EAK (PHO) W REBADHRER T CEHEFREREMST ERES o TAMR
G EE BB AT MRS E R o 8 200747 A 1 B > 25-44 3R FFhn AR a4 B 40 4
(PHO) 49 ALHSFEIFMB RO Rt B A T o

o HMARESGL FTARIE o

e BRATRE
BEGTHEFLRERRE  PALREREGK—SHN o SR FNRAEHREAEBAL
Fogtt AR B LR ZE .

e BAMRIE (AFA6-1TR)
TR FREEE/ EHEF s KR ETRR o

o RFEA (18 &RMLE)
TR RERL/ By WEGFR o

e HAENFUINBRXREBAFR
BN FUA REBACHBIME o HBFHEFEA TR (ACC) W kwww. acc. co. nz.

ACCEE R » Ao — sk LAl 28 25 ) 45 do U M) 5 e S A Fo e % 306 T7 N0 5697 » 2B d7 » )%
BT ekt RV R R AT B AR B o X F AR A A 2 AL EIT IR S5 89 5m A » ACCa il
FHe A BT ST AR 4h B o

B &R

o ORATFRE—REE

o HAKIMAL BEEFE—FEAFEHN$30 A 200157 A 1 BA > 25-
44 Hmz AT T R Eask (PHO) @158 B oy

. ”#*%20ﬁﬁﬁ%%%ETﬁﬁm&%%”’k A FAB T o 3
iR E Y

o R (E#><->R8) » EXFHEE > RELR S GKASER (B
Ao BEERESHER)

Compiled by: Waitemata DHB Asian Health Support Service
Ref: 01-Quick Guide to NZ Healthcare System - Chinese.doc
Date: February 2009 Page 6




New Zealand Healthcare System

B R
o HIEBBR, THREAE S Mo REM T R BT 860 2 MRS

IEE R TR AT HGE RN E . A WA &k A #4350 (Mol 431k
http://www. moh. govt.nz/eligibility

o SRRAEINZG > EFE v AR R RCGE RIS E I RRE R
(ACO) e4AZ# » 2z & M &y ACC % 4% o 15 A% www. acc. co. nz

. @%ﬁwﬁﬁ(mw)zﬁ&Mﬁ bR AN TR AT HEERA S
o (R ERMEESBEFEINMBAMERRIFERBRMEESGGH > FRAGRAE AT (RRAMRA) o©

o H MM RAA RN G E A GTFE TR AR E L EHORBEMR N & o Ty
(St John)#y & 3EA52Z 0800 785 646

HeBmiHR

B aRAT SN RS B 0O FARS 4T e B AT & o

RAFEBEARRAERRAR  BIALBERERA TN o

Lo KA
w RAR BRI RALAE RAARAFALAT BT A2 ER (IRIFR TAw AFLAR FARK ST
1) o

iy

1t X i L
Jo RIEFRFLAACKETT » x BKE BAe RS WA R & B4 T00y o RIFAMRE B S MHRAER
BT RS ©

%ﬂéﬁ
FHAE B AARNS > BAT S o BT A 2d 5 B4R B s F AR 4h o

o AHAEEZNMIBEATHEYF R E i RTAHEL EE o
o HEMERT > il 18 RAZAMANMATIER LK o
o “SBEETIEE (BAE 1T ) BA-E o

o RMAAL EEZEEZERR QLR ) o TR TR RAE TG F KT LT E R 09
B o

Compiled by: Waitemata DHB Asian Health Support Service
Ref: 01-Quick Guide to NZ Healthcare System - Chinese.doc
Date: February 2009 Page 7




New Zealand Healthcare System

%&%é&n%ﬁm%&ﬁ%&ﬁ
P70 %, RAKER H A R L 09 Mangere 3R o (MRRC) 47 7R 14 Bl an %

e FRREFESREBMRBERTHEMS AT EREE (FERH)

. :Jé;h R L HE N R RIRS (ARPHS) 324t » i B RAG4E B X8 o

o iR Mangere #R W w0 R A IRIFLRAZE, ROUHE N FERERSGBHEAR
B SER TR B AR RS 7"%;??}41\@1 AAEFEIPIRTT 0

o NFRRHEHLH, (BFARDEFZRE BN ESEERRT. )

Compiled by: Waitemata DHB Asian Health Support Service
Ref: 01-Quick Guide to NZ Healthcare System - Chinese.doc
Date: February 2009 Page 8




New Zealand Healthcare System

% B2 3 B0 1B AN R RS BT T AIE

k4

M e & B 2 INA F 2 A TEBR S 9 BUR] > R IR S 0 TE A

.3,.

1z

/-

N SRR Bh OGRS ALVT & AR R H A3 T8y o AR A9 B R EVITRAR S5 bl $ 4 3K 2 v AR 2 IR
ARSI 3R BE > VA B TS A 3R 04 T )

A1 A8 AT PR 32 R AN B 0 B 3R A3 % 04 TTAE © 2003 5y i oy TS A b /35 g 2 7] h Al
7 2N TR B B A TR AR S5 0 551 0 RO AR IR A R3S ) B ) b VAR e 0 AT AR IR IR A L T Bh
Wt BERTRIEIRS  (flde BIWREBY) o BB A8 B SRIF S %A o

B R G 545 o WA 64845 dwww. moh. govt. nz/eligibility IXA45 dy 2% & VR AT & w7 A7 5%
FR I GBI TS 4R 4% 2 UEBA AR 7 & TEAS bR e © AR P75 4R 4% 0 DR IRIL TR T i g 23K

I RELESHELD?
do RARBEEA B 0 AR AT B FATRBIT IR o RS BT IHAP AR R R R L E LIRS o

B R 2 UOAR R YA GEARIRIR T AT A AXTE B 64 B9 TR EA A 2 H 8y BT AR S ©

Compiled by: Waitemata DHB Asian Health Support Service
Ref: 01-Quick Guide to NZ Healthcare System - Chinese.doc
Date: February 2009 Page 9




New Zealand Healthcare System

e o Bt

RFMag1E & E e b #7145 RRIE R, T AEH7 0 3 0 A R — 4 0 Bgm RS ~ dof 18 B 13 26 RS & PF
FER o oA WA S ERBUT A B EALE G R B RIRAS O E A o RV ER N AHEKRA
AR o

R > ko AEAT 3 0 BIRIEBUR BUR BASF B > 632 2003 EARF5d (2003 Eligibility
Direction) o 4R T vA@id W kK £H2003 F 4835 da £ % 12 80 A B35 dy & de T8 f 84

www. moh. govt. nz/eligibility

B AE S RIA T AL B Z4 .

Ana Sokratov, Consumers Advisor, Mental Health Services Waitemata DHB

Angela Beckett, Service Manager, Surgical Services Waitemata DHB

Anne Abbott, Service Manager, Medical Services Waitemata DHB

Annette Mortenson, Auckland DHB Refugee Health Coordinator

Bram Kukler, Programme Manager, Mental Health Services Waitemata DHB

Bruce Parkes, Risk Management Coordinator, St John Northern Region

Dr Celia Palmer, Public Health Physician, Waitemata DHB

Dr Dale Bramley, Public Health Physician, Waitemata DHB

Dallas Honey, Portfolio Manager, Funding and Planning, Waikato DHB

Danny Wu, Funding and Planning, Counties-Manukau DHB

Estelle Muller, Programme Manager, Oral Services, Waitemata DHB

Floss Caughey, Senior Analyst, Primary Health Care Delivery, Clinical Services, MoH
Frank Tracey, NDSA Mental Health Services Manager

Dr Jocelyn Peach, Director of Nursing and Midwifery, Quality Facilitator Waitemata DHB
Kate Healey, PHO Programme Manager, Waitemata DHB

Marilyn Crawley, Service Manager Pharmacy Services Waitemata DHB

Monica Baek, Asian Health Support Service - Waitemata DHB

Prasheeta Ram, Communications Assistant — Waitemata DHB

Sarah Marshall, Planning & Funding Manager, Auckland DHB

Sharon Puddle, Asian Health Support Service Waitemata DHB

Sheila Graves, Maternity Services Manager Waitemata DHB

Sonya Logan, Auckland Regional Dental Service, Waitemata DHB

Tim Wood, Manager, Laboratory Services Waitemata DHB

Dr Wayne Miles, Clinical Director Mental Health Services Waitemata DHB

Dr David St George, Chief Advisor, Integrative Care, Population Health Directorate, Ministry of
Health
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