Objectives
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To improve the health status of Asian people
within our district, with particular focus on Asian
clients with language difficulty
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WATIS

Waitemata Auckland Translation &
Interpretation Service
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Ph Hi1fi:  (09) 442 3211
Fax % ¥L: (09) 486 8307
Email H[H: watis@waitemataDHB.govt.nz

For fee, recruitment or other enquiries contact:
Ph (09) 426 8920 extn 2102
Email: Charles.cui@waitematadhb.govt.nz

How to Contact Us
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North Shore Hospital (Main Office)
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(for Patient Support, Breast Screen, Smoke Free and CADS)
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Ph:(09)486 8314/2314 — Chinese (')
(09)488 4663/3863 — Korean (3+07)

Fax :(09) 486 8347 / 2347

Email: dora.zhao@waitemataDHB.govt.nz
stella.song@waitematadhb.govt.nz

Location
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Ground Floor, 3 Mary Poynton, Takapuna
Auckland

Waitakere Hospital
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Ph: (09) 837 8831 (Ex. 6831)

Fax: (09) 837 8840 (Ex. 6840)
Email: grace.ryu@waitemataDHB.govt.nz

Location
Mo/ 2
Family Support Suite,
Lower Ground Floor, Waitakere Hospital
55-75 Lincoln Rd, Henderson

Postal Address

Asian Health Support Service
Private Bag 93-503
Takapuna
AUCKLAND

Website
www.asianhealthservices.co.nz

Classification Number: 786001-01-002. Issued: June 2009. Review: June 2011 (Compiled by AHSS)
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To make a healthy difference
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Current Services

nme Programme

iCare info line
Information on NZ Healthcare System and
GP booking support Ph: (09) 442 3232

Asian Cultural Support Team

Provide cultural, emotional, basic
communication support and information about
health system /services to Chinese and Korean
patients of North Shore & Waitakere hospitals

Asian Health Promotion

Breast Screening Support

Support Free Breast Screening for

45-69yrs women

Interpreters will be provided

Asian Smoke free Community Service

Advice on stopping smoking, nicotine patch
and/or gum, counselling, phone support, and
home visit.

Coordinators can speak Cantonese, Mandarin,
Korean, Hindi or Burmese

CADS - Asian counselling service
Free assessment and treatment for:

- Alcohol, drug problems, gambling problems

Cultural Awareness Workshop
Cultural awareness trainings run by
Asian Health through Learning & Development

Asian Mental Health Cultural Support &
Coordination Service

Provide psycho education, communication and
cultural assessment support to Asian people
experiencing mental health issues who is
currently under the care of WDHB mental
health clinical team (North, West, Rodney)

Waitemata Auckland Translation &
Interpretation Service(WATIS)

24hrs/7days interpreting service covering all
languages (incl. sign language)
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